
ARIZONA CORPORATION COMMIS!, 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-21 29 

Priority: Respond Within Five Days 
~~ ~~~~ ~ 

Opinion No. 2005 - 43445 Date: 4/12/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Kim Tax 
Account Name: Kim Tax Home: (000) 000-0000 

Street: 3126 W. Rose Lane Work: (000) 000-0000 

City: Phoenix CBR: 

Is: State: Az Zip: 85017 - 

Utility Companv. Southwest Gas Corporation 
Division: Gas 

Contact Name: nla Contact Phone: n/a 

Nature of Complaint: 
Customer is opposed to the rate increase of 10% requested by SWG. She states we don't get cost of living 
raises yet everything else is costing more and more. 
*End of Complaint* 

Utilities' Response: 

Investigatofs Comments and Disposition: 
I explained that her comments would be documented in the SWG rate case application. Filed in docket No. 
G-01551A-04-0876. closed 
*End of Comments* 

Date Completed: 4/12/2005 

ODinionNo. 2005 - 43445 


